Your IT Partner

We want to earn your respect and
become your trusted IT partner. Our
commitment is to work with you to
address current IT pain and implement
information solutions that work to
position your company for greater

success.

Add value to your business by
incorporating the wealth of knowledge

and experience of our competent

staff .

Contego Tech Solutions Inc.

Suite 750, 706 7th Avenue S.W.
Calgary, Alberta
T2P 0Z1

Phone: 403-775-4580

E-mail: Info@ContegoTech.ca
Web: www.ContegoTech.ca

Strategic
Information
Solution
Partners

CONTEGO

Tech Solutions

Leveraging information to maximize
your business potential!



Contego Tech Solutions

Contego is earning the trust and respect of
clients to become a strategic business partner
— delivering highly valued information /
technology solutions and ongoing support.
Our goal is to provide quality information
solutions that support your core business
processes. It is the integral part we play to
enable you to maximize your business
potential.

Whether the delivery is providing daily
executive synoptic information, implementing
a more efficient accounting system, ensuring
that your computer community remains
optimized and secure, or creating a custom
application to make your life easier—we’re
here to serve you!

Contego IT Support

Our goal is to keep your systems up and running smoothly and

minimize down time.

Al Remote Access to Servers and Systems—This allows us to
monitor and fix issues before they become a problem.

Al Remote Helpdesk—Our one click remote helpdesk allows
you to request helpdesk support faster than coming onsite.

Al Helpdesk Ticketing—Our online helpdesk ticket system lets
you review / prioritize outstanding issues and add new
requests. You will also be notified by email when tickets are

updated.

Our Helpdesk group covers all systems related issues including:

1 Server Support and Operations Management
Al Desktop Support

1 Email, File and Print Services

IT security is a growing concern as employees and clients
connect through the internet. We provide a full range of
security services including:

Security Audits and Penetration Testing
Firewall and Remote Access Configuration

Wireless Access Setups
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Development of Policies and Procedures

Our staff can assist with IT projects that enable you to work

smarter. Common IT challenges include:

1 Business Continuity Plans including backups, disaster
recovery, and workflow changes to help keep you going
though a major outage.

Al Server and Network upgrades to relieve bottlenecks in

systems.

Contego Data Support

Today your business information can live in a

wide range of environments. Databases can

become large and complex. Contego believes that

you should not be slave to your information.

Rather your information should be working for

you. We provide a full range of data management

services including:

bl Database support and management for
Oracle and SQL Server

bl Data Migration, Integration and Quality
Assurance

T Application / Information Integration from
multiple systems

T Custom application development

Contego Business Systems

The right business tools are key to providing an
edge over your competition:. Contego has
created applications and partnered with industry
leaders to offer business ready applications.

T Electronic Data Interchange (EDI) solutions
using Microsoft BizTalk and Industry
Standard Data Templates

1 Basic Accounting and ERP solutions
including Microsoft Dynamics NAV

T Customer Management and tracking

solutions using Microsoft CRM

Dynamic GIS Data Integration using ESRI

Network Design

Executive Dashboard
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ArcMap Utilities



